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OpaHa ceptudumkauyuma
Npu3sHaHa noBcemecTHO

Mouyemy CTOMT NONBb30BATLCA YCAYramm
AaKKpeaAUTOBAHHOrO
cepTUPUKALMOHHOIO opraHa?

CepTuduKaumna cuctem MmeHeaKMeHTa TpeTbel
CTOPOHOM YacTo ABNAETCA HEObXoAUMbIM
yC/I0BMEM AeATe/IbHOCTU Ha rNobanbHOM PbIHKeE.
CepTudurKaumsa CBUAETENLCTBYET O COOTBETCTBUM
CTaHAapTy, NpaBMIamM M HOPMam UK
HOPMaTUBHbIM TpeboBaHUAM. OHa TaKKe
cnocobcTByeT COBEPLIEHCTBOBAHUIO U POCTY
camoro busHeca.



Mouyemy CTOMT N0/1b30BaTbCA yCAYyramu
aKKpeauToBaHHOro cepTUPUKaLMOHHOro opraHa?

Ha uto cneayet 06paTuTb BHUMaHME NpU
Bblbope cepTUPUKALMOHHOrO opraHa?

Bbi6Mpan opraHM3aLmio ana cepTuduKauum
Ballel CMCTEMbI MeHeKMEHTA, cneayer
NPDUHATb BO BHUMaHUe cneaviouime bakTopbl:

o Ksanudukaumsa, noarotoBKa U NOCTOAHHDIM
MOHUTOPUHT KOMMETEHTHOCTU NepcoHana

e TexXHMYECKU rPpaMOTHbIe CNeLuanucTbl,
MMeloLLMe COOTBETCTBYIOLMIA ONbIT U r1yb6oKoe

° Cepmdmuau,uﬂ NpuU3HaeTcAa NoCTaBWMKaMUN KaK
Ha BHVTRDEHHEeM, TaK U Ha UHOCTRAHHbIX PbIHKaX

e CeptuduKaums - 3To He3aBUCMMOE U
6ecnpucrpacTHoe noaTBep:KAeHNe
COOTBETCTBUA CTaHAAPTY

AKKpeanTauma - 3To HesaBUCMMasa OLLEHKA
cepTUPUKALMOHHBIX OpraHoB no craHaapTy ISO/IEC
17021: (TpebosaHusA K op2aHam,
ocywecmensouwumM ayoum u cepmuguxkayuro
cucmem mMeHeOHMeHMa) rapaHTUPYHOLLAsA UX
6ecnpucTPacTHOCTb, KOMMETEHTHOCTb U
COr/IacoOBaHHyto paboTy. B cTaHAapTe M310XKEHDI
NPUHLMMbI 1 TpeboBaHMUS K BecnpucTpacTHOCTH,
KOMMETEHTHOCTM 1 COITacOBaHHOCTU B paboTe
OpraHoB, NPeAOoCTaBAAOWMX YCAYTN ayauUTa U
cepTUPUKALIUM CUCTEM MEHEKMEHTA.

Bo  MHOMMX  CTpaHax  aKKpeauTauus  HOCWUT
006pOoBO/bHBIN  XapakTep. CTOUT OTMETUTb, 4TO
OTCYTCTBME aKKpeauTauum Yy cepTUdUKaLMOHHOro
opraHa camo no cebe He O3Ha4YaeT, YTO TaKoM opraH
He ABNSETCA aBTOPUTETHOM opraHusaumen. OgHaKo
MHOTMe cepTUdMKaLMOHHbIE OpraHbl 0bpaliatoTcs

33 aKKpeauTaumein, YTobbl MPOAEMOHCTPUPOBATL
He3aBMCUMMOe NnoATBepXKAeHue cBoei
KOMMNETEHTHOCTU U O6'beKTVIBHOCTVI.



KaKoBbl npeMmyLiecTBa UCNO/Ib30BaHUA YCAYT aKKPeAUTOBAHHOTO

cepTudUKaLMOHHOro opraHa?

YCTPaHUTb PUCKK NpU Bblibope cepTUPUKALUMOHHOTO
opraHa: Bbl6upas aKKpeAUTOBAHHbDIN
cepTUGUKALMOHHDII OpraH, MOXHO 6bITb yBEPEHHbIM B
noJiy4eHUn ycayr, Kotopbie byayT oTBeyaTb BalimMm
Tpe6oBaHUAM;

noJly4aTb HOBble€ KOHTPAKTbl U/IN NPOEKTbI, MOCKO/bKY
YCNYrv akKpeAUTOBAHHOM OLLEHKM COOTBETCTBUA BCE B
6o0/bLLEl CTENEHU MMEIOT peLuatollee 3HaYeHUE KaK B
rocyAapcTBEHHOM, TaK U B YaCTHOM CEKTOPE;

NONYYnTb JOCTYN K 3apy6eXkHbIM PbIHKaM, MOCKONbKY
cepTMduUKaTbl BblgaHHbIE aKKpeAUTOBaHHbIMMU
OpPraHamMu-y4aCTHUKaMU MHOTOCTOPOHHEro
cornaweHus IAF, npu3HaloTCA U NPUHMMAIOTCA BO BCEM
mupe;

nomoub B onpegeneHMn nNepeAoBoro onbiTa, NOCKO/bKY
cepTdMKaLMOHHbIN opraH [OMKeH MMeTb
COOTBETCTBYIOLUME 3HAHMA O  BalWlem  CeKrope

Bblbop ycayr akkpeauToBaHHOro cepTMdUKaLMOHHOro opraHa no3BoNfAeT:

AeATe/IbHOCTU;

ynpaBAATb 3aTpaTamu 6Gnarogapa nepegade 3HaHWUMA,
NOCKONbKY  aKKPeAWTOBaHHble  cepTUdUKALMOHHbIE
opraHbl MOTYT AaBaTb 6ecnpucTpacTHble peKOMeHAALMK;

3aHATb YHUKa/IbHOE NOJIOXKEHUE U IAUpYylome
no3uLMK Ha pbiHKe, NPOAEMOHCTPUPOBAB APYrum
OpraH13aLMaM A0CTOBEPHbIE CBUAETENLCTBA
nepeaoBoro onbiTa;

NPOAEMOHCTPUPOBATb AO/KHYIO
OCMOTPUTENBHOCTb B C/lyyae cyaebHOro UCKa;

COKpaTUTb 06beM JOKYMEHTaLUn U NOBbICUTb
3¢ PEKTMBHOCTb 3a CUET YCTPAHEHMA HEO6XOAMMOCTU
NOBTOPHOrO ayAuTa Balleil AeATe/IbHOCTU.




O6nactu cepTudUKaL MM CUCTEM MEHEOKMEHTa

Yauue Bcero ceptudMKaLMOHHbIEe OpraHbl 3aHMMalOTCA cepTUdUKaLmelt cucTem MeHeAKMEHTa KayecTBa
(no 1SO 9001), oaHaKO UX AEeATENbHOCTb BK/IOYAET U ApYyrue He meHee BaXKHble 061acTu, B UMcne KoTopbix:

o CepTMdMKALMA CUCTEM MEHEAKMEHTA
MHbOopMaLMOHHOI 6e3onacHoCTU
(1ISO/IEC 27001)

e CepTudMKaLMA CUCTEM IKOIOTMUYECKOTO
meHeaXmeHTa (1S014001)

e CepTuduKauua cuctem meHepmeHTa IT-
ycayr (ISO 20000)

e CepTudMKaLMa cUCTEM MEHEAXKMEHTA
nuwesoii 6esonacHocTm (1ISO 22000)

CeptuduKauma cuctem meHeaXMeHTa
6e30nNacHOCTU B LLEeNOYKe NOCTaBoK
(1SO 28000)



KaK HauTU aKKpeaAnUTOBaHHbIU CepTUPUKALMOHHDbIU OpraH?

YT06bI Y3HATh, UMEETCA /1N B BalLel CTPaHe aKKpeaAUTaLMOHHbIM OpraH, 3ananTe Ha Beb-
cant MexayHapoaHoro popyma no akkpeamtaumm (IAF) wwwe.iaf.nu, npocmoTpumte cnncok
Y4acTHMKOB IMIHOrOCTOPOHHETO COraLLIEHUSA O NPU3HaHKK IAF 1 y3HaTe 0 HaNYMK
aKKpeauTaLUMOHHOIo OpraHa B Ballel CTpaHe UK PEr1oHe.

B 60NbLUIMHCTBE CTPAH aKKPeAUTALMOHHbIE OpraHbl
Ny6AUKYIOT CMUCKU MW KaTaJIorM aKKPeaUTOBaHHbIX
MMM cepTUPUKALMOHHDBIX OPraHoB, B TOM YUCae UX
KOHTaKTHYI0 MHOPpMaLMIo U 061acTb AeATENbHOCTH.

AKKpeguTauma - 3To0 He3aBMCUManA OLLEeHKa
cepTMdUKaLMOHHBIX OPraHoOB Ha NpeameT COOTBeTCTBUA
NPU3HaHHbIM CTAHAAPTaM C LLe/Ibo rapaHTUK UX
6ecnpucTpacTHOCTM, KOMNETEHTHOCTU U
cornacoBaHHOCTU B pabore.

Llenbto MHOroctopoHHero cornalieH1a o NPU3HaHUU

IAF aBnsetca obecneyeHne B3aMMHOro NpUsHaHUA

aKKpeauToBaHHOM cepTudUKaLUM yuacTHUKaMm
cornaweHusa u, Kak cneactsue, npusHaHue
aKKpeauToBaHHOro cepTuduMKaTa Ha MHOIMX PbIHKAxX Ha
OCHOBeE 0HOW aKKpeauTaLuuu.

AKKpeauTauma u cornaweHue IAF nomorator
peryaupylowmm opraHam COOTBETCTBOBATb
cob6cTBEHHbIM 3aKOHOA4aTeNbHbIM TPeboBaHUAM,
co3aBas BCEMUPHO NPU3HAHHYIO CUCTEMY NPUHATUA
aKKpeauToBaHHOW cepTudUKauum.
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OpHa cepTuduKkauma
Mpu3HaHa noBcemecTHO

JononHutenbHaa nuHpopmauma o6 IAF n akkpegutauum

MexxayHapoaHbin dpopym no akkpeauntaumu (IAF) - sto rnobanbHaa accoumnauma
aKKpeaUTaLMOHHbIX OpPraHoB, accouunaunii cepTuPUKaLNOHHbIX OPraHOB U
APYTUX OpraHn3aumin, 3aHMMatoOLMXCA OLLEHKOM COOTBETCTBMA B PA3/INYHbIX
obnacTax, BKAKYAA CUCTEMbI MEHEAXKMEHTA, NPOAYKLMIO N NepCoHan.

YneHb! IAF BO BceEM MMUpe COBMECTHO CTPEMATCA K IAF cnocobcTByeT BCeMUPHOMY NPU3HAHUIO

ynpoLueHuto obLeit Toprosau nytem paspaboTku cepTMdUKATOB COOTBETCTBUA, BbIAAHHbIX

HaAEeKHbIX NPUHLUNOB U METOA,0B OL,EHKU cepTMPUKaLMOHHbIMU OpraHamu,

COOTBETCTBUA, NPU3HABAEMbIX Ha PbIHKeE. AKKpeAUTOBaAHHbIMM YYaCTHUKaMMU COrNnalleHna
IAF, n ctpeMmuntca NOBbICUTb LLEHHOCTb A1 BCeX
KNo4YeBbIX 3aUHTEPECOBAHHbIX CTOPOH
nocpeacTBOM CBOEM AeATeNIbHOCTU U
nporpamm.

3a noopobHoli
uHgopmayueli obpawatimecs 8:
Cekpertapumar IAF
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IAF pekomeHZayeT NoHOe UK YacTUYHOE BOCNPOU3BEeHMEe CBOUX MyBIMKaLMIA OpraHM3aLmMaMK, JKenatoWwymm UCnoib3oBaTh TaKoM maTtepuan

unun peatenbHoctu |AF. o

OpraHu3aumny, enawwye noayunTb paspelueHre Ha BOCMpou3BeeHUe matepuanos ny6avkaunii IAF, [O/KHbI CBA3ATbCA C NpeaceaTeNeM UM CEKPeTapuaTtom B
MUCbMEHHOW WU 3NeKTPOHHOW dopme (Mo 2MeKTPOHHOKM noute). Paspewwenune IAF No3BoONAET BOCMPOM3BOAUTL TONBKO TOT Marepuas, KOTopblidi 6bin yKasaH B
nepBOHavaNbHOM 3anpoce. [ina BHECEHUA Kakux-TM60 M3MEHEHMUIA B NepBOHAYaIbHO 3aABNEHHOE UCMOb30BaHWE MaTepuanos |AF Heo6xo4MMOo 3apaHee B MUCbMEHHOM
dopme 06paTnTbeA B |AF 32 LOMONHUTENBHBIM Pa3pELLEHNEM.
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